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1. O6uue mojoKeHus

Hacrosimuii [opsinok npuema oOpamiennii 1 nHGOPMHUPOBAHUS MOTydyaTesel (PUHAHCOBBIX
ycnyr o moiydeHur W paccmorpennn obOpamenuiit OOO VK «ILU.P.» (mamee - Ilopsgok)
pa3paboTaH B cooTBeTCTBHU C TpeboBanusmu DenepanpHoro 3akona oT 29.11.2001 Ne 156-03
«O0 MHBECTUIIMOHHBIX oHIax» U «ba30BOro craHAapTa 3allUThI IPaB U HHTEPECOB (PU3NUECKUX
U IOPUAMYECKHX JIMIl - T[oiydaTtenedl (MHAHCOBBIX YCIOYTr, OKa3blBa€MbIX UJICHAMU
caMOperyJIupyeMbIX opranusanuii B cgepe (rHaHCOBOTO PhIHKA, 00BbETUHSIONINX AKIIHOHEPHbBIE
WHBECTUIIMOHHBIE (OHIBI W YIPABISIONME KOMIIAHUU WHBECTUIIMOHHBIX (DOHJIOB, MACBBIX
WHBECTUIIMOHHBIX (POHJIOB U HETOCYJapCTBEHHBIX NMEHCUOHHBIX (HOHAOB» (yTBEepikAeH bankom
Poccun, IIporokos ot 23.09.2021 Ne KOHII-33).

2. TepMUHBI U onIpe/IeIeHUs

B HaCTOAIIEM HopsmKe HCIOJIB3YIOTCA CICAYIOIUC TCPMUHBI U OIIPCACIICHUSA:

Kuauent - ropuaundeckoe nin gusnueckoe nuno, 3axaouusiiee ¢ OO0 VK «I1.HU.P.» (nanee -
VYrpapnstomas KOMIAHUs) JOTOBOP TOBEPHUTEILHOIO YIPAaBJICHHUS, B TOM YHCJE Biajeliel
WHBECTHIIMOHHBIX ITAcB MA€BOTO MHBECTUIIMOHHOTO (DOH/IA.

MecTto o0cay:KuBaHHs NMOJTy4YaTesieil PUHAHCOBBIX YCJIYT - MECTO, IIPEAHA3HAUCHHOES IS
3aKIIIOYCHHUSI JIOTOBOPOB JOBEPUTEIBHOTO YIIPABICHHS C YTPABISIONIEH KOMITAHUEH, MECTO
npuemMa 3asABOK Ha HpI/IO6peTeHI/Ie, [oralmieHue U OOMeH MHBCCTUIIMOHHBIX IIAa€B IIA€BOI'0O
WHBECTHIIMOHHOTO (OH/IA, IpHUEMa JOKYMEHTOB, CBSI3aHHBIX C OKa3aHHEM (MHAHCOBBIX YCIYT, B
TOM 4YHuCIIe 0OUC YTPaBIAIONICH KOMITAHUH.

OOpamenne - HanmpaBiIeHHas YTPaBIAOLIEH KOMIAHUU (PU3MUECKUM WM FOPUITUYECKUM
JUIOM - ToJIy4areiaeM (PUHAHCOBBIX YCIYT Mpock0a, Xanoba, mpeyiokKeHre JU00 3asiBICHHE,
CBSI3aHHOE C OCYIIECTBIIEHHMEM YMPAaBIAIOMIeH KOMMAaHUWEH MesITeIbHOCTH IO YIPaBICHUIO
WHBECTUIIMOHHBIMU (DOHIAMH, TTACBHIMH WHBECTHIIMOHHBIMH (DOHIIAMH U HETOCYAapCTBEHHBIMHU
NEHCUOHHBIMU (hoHIaMU. B cooTBeTcTBUU co cTaTheil 79.3 PenepanbHoro 3akona ot 10.07.2002
Ne 86-®3 «O LentpansHom Oanke Poccuiickoit ®@enepanuu (banke Poccun)» oGpaiienue,
nocrynusiiee B bank Poccun, MokeT ObITh HanpaBiieHO Y paBistoIIeil KOMITAaHUH.

HOJIy‘laTe.]'ll) (l)I/IHaHCOBbIX YCIyr - KIIMCHT, a TAKXKEC IOPUINICCKOC U (1)I/I3I/I‘~IGCKOC JIMIIO,
HaMCEPCHHOC 3aKJIFOYHUTH C anaBnﬁ}omeﬁ KOMIIaHHUEMN AOTOBOP HOBCPUTCIILHOTO YIIPABJICHUSA, B
TOM YHUCJIC IIYTEM HpI/IO6p€TeHI/I$I MHBECTUIIMOHHBIX ITaCB ITa€BOI'0 MHBECTUIITMOHHOI'O (1)OHI[a.

duHaHCcoBasi ycJIyra - JIOBEpUTEIbHOE YIPaBICHUE AaeBbIM MHBECTHIIMOHHBIM (HOHIOM, a
TAKX€ MHBIMU aKTHBAMH HAa OCHOBAHMH JIMIIEH3UU Y IPABJISIIOIIECH KOMITAHUU HA OCYIIECTBICHUE
JESTENILHOCTH M0 YMPaBICHUIO WHBECTUIIMOHHBIMHU (DOHAAMH, TACBBIMA HHBECTHIIMOHHBIMU
dboHAAMU M HETOCY/IapCTBEHHBIMH TEHCHOHHBIMH (OHIAMH B CIydasX, MPEAyCMOTPEHHBIX
HOPMaTHUBHBIMU MPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Iopsinok npuemMa odopameHuii

3.1. VYmpapnsromas KOMIIAHHS TNPUHUMAaeT oOOpalleHusi, HarpaBlIeHHbIE IOCPEICTBOM
IIOYTOBOM CBSI3M WJIM HapOYHBIM Ha OyMaKHOM HOCHTEINE, 110 aJpecy B Mpe/enax CBOEro MecTa
HAaXO0K/I€HUs, YKa3aHHOMY B €JMHOM I'OCYJIapCTBEHHOM PEECTPE IOPUANUECKUX JIULI, UK B HTHOM
MecTe OOCHTyKMBaHUS IoJlydareiae (UHAHCOBBIX YCIyr, B TOM uucie oduce, a Takke
HaIIPaBJICHHBIC HA a{pEC DJIEKTPOHHOM IMOYTHI Y IPABISAIOIIECH KOMIIAaHUU.

3.2. Tlomydarens GUHAHCOBBIX YCIYT MOXKET MIPEIOCTABUTH/HAIIPABUTh OOpAIICHHUE JIFOOBIM
U3 CIIOCOOOB:
® JIMYHO;



® [IOCPEACTBOM IIOYTOBOU CBSI3H;
® C HCIOJBb30BAaHUEM YCIIYT IKCIPECC- U KYPhEPCKOM TOCTABKH;
® 10 AJIEKTPOHHOMU MOYTE.

3.3. OOpamieHnne MOIKHO COAEPKaTh WACHTU(GHUIMPYIOUIHE Moiaydyareias (UHAHCOBBIX
YCIYT CBEJICHHSI U PEKBH3HUTHI, HEOOXOAUMBIE JIJIsl HAITPABIICHHSI OTBETA!
® B OTHOUICHWH (U3HYECKOro Juia - (amwimio, UMs, OTYECTBO (TIPH HAJTUYHH)
noJy4aresst (UHAHCOBBIX YCIIyT, HAIPaBUBILETr0 OOpaIieHue;
® B OTHONICHUH IOPUIUYECKOTO JIUIA - HAUMEHOBAHUE TIOTydaTesst (MHAHCOBBIX YCIYT,
OT UMEHH KOTOPOTO HAIIPABIICHO OOpaIlIeHue;
® TIOYTOBBIH ajpec;
® aJpec MEKTPOHHBIN MOYTHI (IS OJTYYEHHsI OTBETA HA apeC ICKTPOHHBIN MOYTHI).

3.4. B cinywae mnojxaud oOpallleHHs YNOJHOMOYEHHBIM IIPEICTABUTENIEM IOJydyaTess
(UHAHCOBBIX YCIIYT HEOOXOIMMO TPECTABICHUE JOKYMEHTA, IMOATBEPKIAIONIETO TTOJTHOMOYHS
TaKOro MPEACTaBUTENS Ha OCYLIECTBICHHE IEHCTBUN OT UMEHU IMoJyyaTess (UHAHCOBBIX YCIyT
Y 3aBEPEHHOI0 B YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi denepannu nopsaxe.

4. Mopsiaok uHopMUpPOBaHUS NOJy4aTes el GUHAHCOBBIX YCIYT

0 NOJIy4YeHHH oOpaleHui

4.1. VYmpaBnsomas KOMIIaHUS PETUCTPUPYET OOpalleHus He Mo3aHee padouero IHS,
CJIETYIOIIETrO 3a JHEM MX IOCTYIUICHUS.

[Tpu moctynnienuun obparieHus B Gopme 3JEKTPOHHOTO JOKYMEHTa Y paBIIsAoIias KOMITaHUs
yBEAOMJISIET ToJiydaTessi (PUHAHCOBBIX YCIYT O PETUCTPAalMU OOpalleHUs HE TO3/Hee IHS
perucTpanu OOpalleHusl IMyTeM HalpaBleHUs YBEIOMIIEHHS O pPErucTpaluu oOpalieHHs
noJryyatensi (PMHaHCOBBIX yCIyT (manee - yBenomuieHue o perucrpanuu; llpunoxenue Ne 1 k
Hacrosmemy [opsaky).

4.2. Jlatoii yBenoMJeHHMS YHpaBiAOIIEH KOMIAHHMEH O perucrpanuu oOpalieHus
noJryyatessi pUHAHCOBBIX YCIYT SIBISIETCS:

— B Clly4ae yBEJAOMJICHHs IIOYTOBBIM OTIPABJICHUEM - JaTa mremnesns oraeneHus [louTsr
Poccun Ha mouToBOM OTNpaBieHUH (KOHBEPTE) UM AaTa OTHPABICHUS HA KBUTAHIIUU 00
OTIIPABKE ITIOYTOBOI'O OTIIPABJICHUS,;

— B Clly4ae yBEJOMJICHHUS 110 JIEKTPOHHOM I10YTE - 1aTa OTIPABKU JJIEKTPOHHOIO JOKYMEHTA
I10 3JIEKTPOHHOM MOYTE;

— B cllydyae yBEIOMJIEHUS MojyyaTens (UHAHCOBBIX YCIYr JIMYHO - JaTa, yKa3aHHas B
YBEeIOMIICHUU O PErUCTPALIUH.

4.3.  Ymopapnsiomias KOMIAHHUS HE TAeT OTBET HAa OOpallleHHe 10 CYIIECTBY B CIEIYIONINX
CITyJasix:

1) B oOpaleHuu He yKa3aH aapec, 0 KOTOPOMY JOJKEH ObITh HAlpaBJIeH OTBET;,

2) B oOpalIeHUM He yKa3zaHa (paMuins (HAMMEHOBaHKE) MoJTydareis (PUHAHCOBBIX YCIYT;

3) oOpaieHre MOJMMCAHO TPEACTABUTENEM MoJydaresis (UHAHCOBBIX yCiIyr 0Oe3
MPEJCTaBICHUS JOKYMEHTa, TMOATBEPKAAIOIIET0 IMOTHOMOYMS TAaKOro TMpEeACTaBUTENS Ha
OCYIIIECTBIIEHUE JIEUCTBUI OT UMEHU OOPATHBIIIETOCS JIUIIA, TUOO TaKOM JOKYMEHT 3aBEPEH HE B
YCTaHOBJICHHOM 3aKOHO/aTenbcTBOM Poccuiickoii Denepariu mopsiike;

4) B 0oOpalIeHHH COJAEPIKATCS HEIEH3YPHbBIC JTHOO OCKOPOUTEITbHBIC BBHIPAKEHHS, YTPO3bI
UMYIIECTBY YTIPABISAIOMIEH KOMIIAHWH, YTPO3bl JKU3HH, 3JJOPOBBI0 M HMMYIIECTBY pabOTHUKA
VYnpapistonieil KOMIaHUW WK YJIEHOB €ro CEMbH;

5) TekcT oOpallieHus He TIOIaeTCs TPOUTEHHIO;

6) TeKCT oOparlleHusI He TIO3BOJIIET ONPEICTUTh €r0 CYTh.



5. MMopsinok uHopmMupoBaHus Mojaydaresieil GUHAHCOBBIX YCJIYT
0 pacCMOTpeHHHU OOpaNIeHH i

5.1. VYnpamisromias KOMIIAHHsS pacCMaTpuBaeT oOpalleHHe W IO pe3yJbTaTaM ero
pacCMOTPEHHMSI HAITPABIISIET MOJTy4aTelt0 (PMHAHCOBBIX YCIYT OTBET Ha oOpalieHue B TeueHue 15
(mATHAAIATH) paboYMX JHEH CO JHSA PEerucTpalyu OOpaIleHUs, €CIIM MHOE HE MPEAyCMOTPEHO
beneparbHBIMU 3aKOHAMH.

5.2. B ciydae HEOOXOIUMOCTH 3arpoca JOTOTHUTEIBHBIX JIOKYMEHTOB U MaTepHajoB B
[EeJsIX 00bEKTUBHOTO U BCECTOPOHHETO PacCMOTPEHUS oOpalieHus Y mpasisionias KOMIaHus 110
PELICHHIO  CIUHOJIMYHOTO  WCIHOJHHUTEIBHOTO  OpraHa, 3aMeCTHTEIsl  CIUHOJIMYHOTO
UCTIOJHUTEIILHOTO OpraHa WM YIOJHOMOYCHHOTO WMH JIMIA BIIPaBe MPOIIUTH CPOK
paccMOTpeHHsi oOpaleHus, Ho He Oojee yem Ha 10 (mecsATh) pabouux THEH, €ClM MHOE HE
MPEeyCMOTPEHO (efepanbHBIMU 3aKOHAMU. Y TIPABIISIIOIIAsT KOMITAHUS YBEIOMIISIET TMOTydaTels
(UHAHCOBBIX YCIYT O MPOJUICHUH CPOKA PACCMOTPEHUS OOpallleHus ¢ yKa3aHHEeM 00OCHOBaHUS
TAKOTO TMPOJICHHs, HAPaBUB €My COOTBETCTBYIOIIEE YBEIOMIICHHE (Jajiee - yBEIOMIICHHE O
NPOJIJICHUU CPOKA).

5.3. Ecmm B ciydasx, mpeaycMOTpeHHbIX mm. 2 - 6 myHkra 4.3 Hacrosmero I[lopsiaka,
VYrpapnsiomas KOMIIaHUS TPUHUMAET PEIICHHE HE paccMaTpuBaTh OOpalleHUe IO CYIIECTBY,
VYnpasisromas: KOMIIAHUS. HAIIPaBIISET MOIyYaTeNo (PMHAHCOBBIX YCIYT YBEIOMIIEHHE 00 3TOM
peuieHur B TeueHue S5 (MATH) padouMxX JHEW CO JHS PErucTpanuy oOpamieHUs C yKa3zaHHEM
NPUYHH HEBO3MOXXHOCTH PACCMOTPEHUST OOPAICHHUS TI0 CYIIECTBY.

54. B ciyyae, eciiu B OOpalICHUU COJEPKUTCS BOIPOC, HA KOTOPBIH IOJIYYaTENro
(UHAHCOBBIX YCIYT HEOJAHOKPATHO JABAIMCh OTBETHI IO CYIIECTBY B CBS3M C paHeEe
HANpaBIsEMbBIMH UM OOpalleHUsIMH, W TPH ITOM HE MPHUBOIATCS HOBBIC JOBOJABI WU
00CTOSITENTECTBA, YTPABISIIONIAsT KOMITAHWS BIIPaBE CaMOCTOSATEIBHO NPHHSATH PEIICHUE O
0€30CHOBATEILHOCTH OYEepPEeHOr0 OOpalleHHs W MPEKpalleHUH TMEePENUCKU C TMOoIydareiaeM
(UHAHCOBBIX YCIIYT 1O JAaHHOMY BOMPOCY. YTPABISAIONMIAS KOMIIAHUS HAIIPABIISET MOJyYaTEITO
(UHAHCOBBIX yCIyT YBEIOMIIEHHE 00 3TOM PEIIEHUU B Te€UeHUe S5 (MITH) pabouux THEH co THS
perucTpamu oopamieHus.

5.5. VYBenomieHus O pelIeHHSX B COOTBETCTBMM C NMyHKTamMH 5.3. U 5.4, HacTosIero
[Topsinka, yBeZOMIIEHUS! O PETHUCTPAIMU, YBEIOMIICHHSI O TIPOJUICHUH CPOKA, & TAKXKE OTBETHI HA
oOpallleHns, HamnpaBiIAIOTCA MOJydyaTeato (MHAHCOBBIX YCIYT B 3aBUCHUMOCTH OT CIOco0a
MOCTYIIJICHUsT OOpalleHusi 10 yKa3aHHOMY B OOpamIeHHH ajJpecy dSJICKTPOHHOW TOYTHI WU
MOYTOBOMY ajpecy JH00 crocoOoM, MPeayCMOTPEHHBIM YCIOBUSIMHU J0rOBOpa, 3aKIFOUYEHHOIO
MEXIy YTpaBISIONIeii KOMIAaHUEH U MoTydaTesieM (PMHAHCOBBIX YCIIYT, B TOM YHCIIE TPaBUIaAMU
JTIOBEPUTEIBHOTO YIPABJICHUS NA€BbIM MHBECTHIIMOHHBIM (poHIOM. B citydae, ecinu monmyvarenb
(UHAHCOBBIX YCIYT TIPU HANpaBlICHMH OOpamieHHst yKa3zanl crnoco0 HampaBlIeHHS OTBETa Ha
oOpamieHue B (popMe 3JIEKTPOHHOIO JOKYMEHTa WIM Ha OyMaXHOM HOCHTEJe, OTBET Ha
oOparreHue HampaBsieTCsl COCO00M, YKa3aHHBIM B OOpaIlieHUH.

6. 3akaI0unTeIbHbIE MOJ0KEHUS

6.1. Hacrosmuii Ilopsimok, a Takke BHECCHHWE B HET0 HM3MCHCHHHA W JIOTIOJIHCHUH,
yTBepxkaarorces [Ipukaszom ['eHepanbHOro IupeKkTopa Y pasisomed KOMIaHUH.

6.2. B ciywyae mnpoTHBOpeuHsl TOJOKEHUH Hacrosmero Ilopsaka 3akOHOIATEIBCTBY
Poccuiickoit ®denepanuy, B TOM YMCI€ HOPMATUBHBIM akTtaM banka Poccuu, 6a30BbIM U
BHYTPEHHUM CTaHJapTaM CaMOpPETYJIUpyeMor opraHu3anuu B cdepe (GuHAHCOBOTO pHIHKA,
YJIEHOM KOTOpOH  sABIAETCS  YIpaBisiomlas KOMIIAHUS, HPHOPUTET HMEIOT HOPMBI
3akoHonmarenbcTBa  Poccuiickoit  ®Denmepanuu, 0a30BbIle W BHYTPEHHHE  CTaHIAPTHI
CaMOperyJIMpyeMOW OpraHu3anuu.



[Tpunoxenue Ne 1

(opopmnsiemces na baanke Ynpasnsarower KOMNAHUU)

YBenomiieHHe 0 perucTpanuy odpameHus noay4yaressi UHAHCOBBIX YCJIyT

OTBETCTBEHHOCTBHIO  YTPABJIAIONMIEH  KOMITAaHUEH

OOmecTBOM ¢ OrpaHHYCHHOU
3apErUCTPUPOBAHbl  CIIEAYIOINE

NaBectunuonnsie  PemeHus»

«IIpoeccronanbubie
JIOKYMEHTHI:
No Haumenosanue nokymenrta u ®1O/ Jara Bxopsmuit Homep
/T | HAMMEHOBaHUWE MOJydJaTesiss (UHAHCOBBIX | IOKYMEHTA JOKYMEHTA U JaTa
yCIyT perucTpanuu

[Ipunsn paboTHUK YmpaBisiomeld KOMIAHUM, OTBETCTBEHHBIA 3a MPUEM JOKYMEHTOB OT
moJrydareneid (PMHAHCOBBIX YCIYT M HETOCPEICTBEHHOE B3aMMOJICHCTBUE C IMOJyYaTeIsIMU

(bUHAHCOBBIX YCIIYT:
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